
COUNSELING
We can help you in difficult life situations 
or with legal problems.

PSYCHOLOGICAL COUNSELING

With what concerns can I come for counseling?
We advise you on all study-related and personal difficulties. It 
doesn‘t matter whether the problem is small or large, the deci-
sive factor is how important the issue is for you personally. 
You can make use of our professional help in any case.

When and where does the consultation take place?
The consultation can take place in presence or video-based. 
From Monday to Thursday, you can register by phone at the 
secretary‘s office for an initial meeting. You can then make 
follow-up appointments directly with your counselor.

Who works at the counseling centers?
Our team in Tübingen and Hohenheim consists of six psycholo-
gists and one secretary. In addition to their psychology diploma, 
all counselors have further qualifications in scientifically recognized 
psychotherapy methods (psychodynamic psychotherapy, behavioral 
therapy, conversational psychotherapy and systemic psychotherapy).



How much does a consultation cost?
With us, all consultations are free of charge. At the coope-
rating counseling centers, up to four sessions are free of 
charge. All consultations are subject to confidentiality.

Contact and appointment
Contact and appointments with the PBS can be made in person, 
by telephone or online. For this purpose, we have recently made an 
appointment booking portal available on our website. For the initial 
consultation, a registration form must be filled out. You can obtain 
the document in our office or download it from our website.

Emergency contacts

In case of acute emergencies or severe mental crises such as 
suicidal danger, please contact 112 or in Tübingen the Clinic 
for Psychiatry and Psychotherapy (07071 / 29-82311) and in 
Stuttgart-Hohenheim to the Furtbach Hospital (0711 / 64650) 
or the clinic in Stuttgart Bad Cannstatt (0711 / 278278).

At the telephone counselling service you can find a contact 
person via 0800/111 0 111, 0800/111 0 222 or 116 123 
around the clock free of charge and anonymously. 

https://www.my-stuwe.de/en/advice/psychotherapeutic-counselling/#nav-kontaktaufnahme


LEGAL ADVICE

On which topics can I get advice?
Our expert will help you with legal problems related to your studies. 
For example, if you have difficulties with your landlord, questions 
about exam law, or if you don‘t get paid for your part-time job.

When and where does the legal advice take place?
Legal counseling takes place by appointment every Tuesday 
and Friday morning at Fichtenweg 5 in Tübingen. A tele-
phone conversation is also possible by appointment.

Note 
The initial legal consultation is free of charge and subject to confi-
dentiality. However, no business services are provided, i.e. neither 
litigation is conducted nor written pleadings are prepared.

INSURANCES

The Studierendenwerk has taken out various insurance poli-
cies. With these, you are insured on the way to the univer-
sity or home as well as in our and your university‘s facilities. 
In the event of a claim, you can contact us directly.

Statutory accident insurance
For accidents during teaching events and on 
the way to and from the university.

Student accident insurance
For accidents in connection with studies for which the 
statutory accident insurance does not apply.

Wardrobe and bicycle insurance
Theft insurance; limited to the premises of the univer-
sities and the Studierendenwerk.

Household contents insurance
In the dormitories of the Studierendenwerk.



CONTACT

Psychotherapeutic counseling

Tübingen 
Friedrichstraße 21, 4th floor 
72072 Tübingen

Stuttgart-Hohenheim 
Kirchnerstraße 5, room no. 103 - 1st floor 
70599 Stuttgart-Hohenheim

07071 / 253960 (for Tübingen and Hohenheim) 
Mon 08:45 am - 02:00 pm 
Tue - Thu 08:45 am - 12:30 pm

pbs-stuwe@sw-tuebingen-hohenheim.de

Legal advice

Fichtenweg 5 
72076 Tübingen

Registration and appointment for a counseling session under 
07071 / 9697-16

Insurances

Central services 
Friedrichstraße 21 
72072 Tübingen

Barbara Hagenauer 
barbara.hagenauer@sw-tuebingen-hohenheim.de


